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QAPHAKEUTIKA
Biounxavia A.E.

MoAwtikn Mpootaciag Mpoocwtikwyv Asedopévwv
TeAevutaia evnuépwon: 20/01/2026

H etapeia «Galenica ®appakeutikn Blopnxavia A.E.», pe €dpa tnv Knoéiowd, 0dog
EAsubepiag ap. 4, (edefng n «Etalpeia»), evepywvitag we YmevBuvog Emegepyaciag
oVudwva pe tov levikd Kavoviopd Tpootaciag Aedopévwv (EE) 2016/679 (GDPR),
deopeleTal va TPooTateVEl TA TIPOCWTILKA JEJOMEVA TWV ETILIOKETITWY KAl XPNOTWYV TNG
lotooeAidac tne.

2tnv mapovaoa MoAwtikn Mpootaciag MpoowTikwy AedopEvwy eENYoUHE TOV TPOTIO PE TOV
OTTI0l0 CUAAEYOUUE, XPNOLUOTIOOUHE KAl T(POCTATEVUOUUE TA TIPOCWTILKA oag dsdopéva,
Kabwce kal ta dikalwpatd oac avadoplkd pe tnv emeepyaoia avtwy amno tnv Etalpeia.

MapakaAoUpe va dlaBACETE TIPOCEKTIKA TNV Ttapovoa ToAttikr. H Etalpeia diatnpei to
Olkaiwpa va tnv TpoToTolel oTtotednmote, cUUPWVA PE TNV EKACTOTE loxUouoa vopobeaia.
Tuxov aAayEg Ba avaptwvtal oTny tapoucd oeAidA KAl Gag TIPOTPETIOVUE VA TNV EAEYXETE
TOAKTLKA.

. Tieidoug mpoowmiKA dedoUEva CUAAEYOUHE VLA EGAG;

Aev amtatteital N Tapoxn TPOCWTIKWY 0£SOUEVWY ATIO HEPOUC OAC YIa TNV AaTtAn TtEpLynon
otnv lotooeAida pac.

Qot600, Oc TEPIMTWON TIOU EMIAEEETE va ETKOWWVACETE Pall pagc YHECW ATTOCTOANG
NAEKTPOVIKOU pnvupartocg (email) otic dleuBuvoelg tou avadEpovial otnv IoTooeAida R uecw
TNC oupTARpwonC Kamolag ¢opuag mou sival dlabeoiun otov lototomo, n Etalpeia Ba
OUMEEeLKal Ba eTteéepyaoTtel oplopEvVA TIPOCWTILKA dedopEva oag, OTIWC EVOELKTLKA:

e JlevBuvon nAekTpovikoL Taxudpopeiou (email),

e OVOUATETIWVUUO,

e OEpaKal TEPLEXOUEVO TOU PNVUATOC,

e TOV OPLOUO TNAEPWVOU

e oOTOolxela ekmaidevong kat kKapiepag (oe mepimtwon amootoAng Bloypadikov

onUewwpartocg)

Mw¢ XPNOLHOTIOLOVHE TA MPOCWTILKA oA SE30HEVA KAl VLA TTOLOUG OKOTIOUG;

2e mepilmTwon Tou emkowvwvnoeste padi pag ywa omolodnmote Bépa, n Etapeia Ba
EMEEEPYACTEI TATIPOCWTILKA OEDOUEVA TIOU HAC ATIOOTEAAETE ATIOKAELOTIKA LA TOV OKOTIO TNC
eTUKOWVWYViag padi oag kal Tng dlaxeiplong Tou altnuatog oag, avadopdce, mAnpodopiac n
epwtApatocg oac.
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H vopkn Bdaon tng emeéepyaciag Twyv MPOCWTIKWY oag dedOPEVWY €ival, KATA TtepinTwon:

e 1N &KtéAeon ouvuppacng f N AnWn TMPocouPBATIKWY HETPWY, Otav To aitnud oag
oxetidetal ye cupBatikn A TpooupBatikh oxeon pe tnv Etalpeia,

e n ouppopdwon NG Etapeiag pye évvopun umoxpEwaon, otav n emkolvwvia apopd
B&pata ou anoppEOLV Ao TNV LoXouod vopobeaoia (.. dpappakoemaypuTvnon),

e TO &€vvopo oupdEpov tng Etaipeiag, to omoio ouvictatat otnv opbn kat
amoTeAECHATIKN dlaxeiplon attnpdatwy, avadpopwy, TANPodopLWY Kal EpWTNUATWY
TWV XPNOTWY TWV OKEVACHATWY TNC, TWV ETTAYYEAPATIWY UYEiQC KAl TOU EVPUTEPOU
KOWVOU OXETIKA PE TA TIPOIOVTA TIOU TtapdyeL Kal/r dlavepel oTnv EAANVIKN ayopd.

3. Xpnon cookies

XpnowgomoloUpe oplopéva cookies o€ authv tnv otooceAida. lNa Tmeploootepeg
mAnpodopieg, mapakarovpe avatpecte otnv MoAwtikn Xpnong Cookies.

H xpnion pn amoAUtwg amapaitntwyv cookies mpaypartormoleitat POvVo KATOTIV TG
OLYKATABEON G oag, HECW TOU OXETIKOU UNXaviopou emAoyng (cookie banner).

4. Mool £xouv MpocBacnhn oTA TPOCWTIKA oAt dedopEva;

TatpoowTilkA deSOHEVATIOU Pag SNAWVETE TUYXAVOUV eTEEEPYATIAC ATTOKAELOTIKA ATIO TOUG
appo6dloug Kal KataAAnAa e€ouclodotnuévouc uTtaAAnAoug tne Etalpeiac.

MpooBacn ota TTPOCWTILKA cac dedopéva duvavtal va €XouUV, oTo YETPO TIOU AuTo eival
aTaPaAiTNTO YIa TNV EKTIANPWON TWV AVWTEPW OKOTIWYV eTteepyaaiag, Tpitol cuvePyATeC TNG
Etalpeiag mou evepyolv wg eKTeEAOUVTIEG TV EMegepyaania, OTTwWG:

e TIApPOXOL UTINPECIWY TTANpodopkng (IT),
e TIAPOXOL LTINPECLWYV LTIOAOYLOTIKOU vEDou( (cloud computing),
e TIApoXol umnpectwyv pho&eviag (hosting),

Ol avwtépw ouvepydrteg deopevovtal ocupBatikd va emefepydalovial TA TTPOCWTILKA OAC
0edoUEVA ATTOKAELOTIKA KAT’ €vTOAR Kal cUPdwva Pe Tig odnyieg tng Etalpeiag, va tnpouv
KATAAMNAQ TEXVIKA KAl OpyavwTika HETPA acddAelag Kal va pnv ta Xpnolgormololy yia
OTtoLOVONTIOTE AAAO OKOTIO 1] B0 OdeAOC.

5. Tamooo Xpovo tnpoule ta dedopsva oag;

‘Ocov adopd TA TMPOCWTILKA cac dedopéva TIOU HAC ATIOCTEAAETE OTa TAdiola TNg
ETIKOWVWViag oag padi pag, 6a dlatnprAooupE Ta TIPOCWTILKA oacg dedopéva yia 0G0 XpOvo
aratteitat yua v dlaxeiplon Tou altnpartog, tng avadopdg, tng mMAnpodopiag i tou
EPWTANATOC oag avaloya PE ToV OKOTIO Kal TNV ¢UonN TNE EKACTOTE ETKOWVWVIAC Kal o€ KABE
TepimTtwon oxL TEpav Tou XPOVoU TIoU aratteital amod tnv eKAoTote loxlouoa vopuobeaoia.
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6. NMwgmnpootateVoOUME Ta oTOLXEIO OAC;

H aodpdiela twyv MPOCWTIKWY o0a¢ TIAnPodoplwy eivat yla sgdg vdlotng onuaociac.
Aeopevopaocte va €papPolOUPE AUOTNPA TEXVIKA, GUGCIKA KAl OPYAVWTIKA HETPA Kal
dladlkacieg yla TNV mMPooTacia TwV MPOCWTIKWY oag dedOUEVWYV Kal TILBAAOUHE OTOUC
Tpitoug ocuvepydteg Pag TTov Exouv POcPacn oTa OTolXEld oag TNV UTIOXPEWON va TNPOoLV
avtiotola hHETpa.

7. Mowa eival ta dikaiwpata oag;

Mmiopeite va {ntroete TNV TPOCRACH oTd TIPOCWTIKA dedOUEVA TTOU TNPOUKE yla €04, TN
OlopObwon toug epdoov sival avakplBr Kat tn dlaypadn toug, cUPPwWva PE TOUC OPOUC Kal
TIC TpoUToBETELC oL opidovTtal oTtnV epappooctea vopobeaoia. Exete akopun to dikaiwpa va
AdBete ta dedopéva oag o dOUNUEVO, KOWWC XPNOHOTIOIOUHEVO KAl avayVWOLHO atto
unxavipata popdotuto kat va ntnoete tn dlapifach toug og tpito, va evavtiwbeite otnv
emeepyaoia Twv dedoPEVWY oag Kal va {NTACETE TOV TIEPLOPLOPO AUTHC.

2e mepimtwaon ou n emeéepyacia Bacidetal otn ovykatdbeor oag, £XETE TO dlkaiwpava tny
AVOKOAEOETE OTOTEDATIOTE, XWPEIC va Oiyetat n vopwotnta tng emnefepyaciag TOUL
Ttponynonke tng avakAnong.

TéNog, av Bewpeite ot n Etapeia mapapualel tnv edappooctéa vopobeoia yua tnv
eMeEEPYATiA TWV TIPOCWTIKWY OEDOUEVWY, PTIOPEITE va UTTORAANAETE KatayyeAia evwTilov
™ng Apxnc Npootaciag Aedopevwy MNMpoowTikoU Xapaktnpa.

8. Ztolxeia emikowwviag

MNa tnv doknon Twv dIKAlWHATWY oag Kat oTIoladATIOTE atopia OXETIKA YE TNV eMeéepyacia
TWV TIPOCWTIKWY oag dedopévwy amod tnv Etalpeia pag, Ymopeite va EMIKOWWVEITE UE TOV
YmtevBuvo Mpootaciag Acdopévwy tne Etalpeiag pe toug mapakdatw Tpomouc:

-Méow TaxudPOUIKAC ETLOTOAAC OTNV KATWOL dlevBuvon:
Yoy YrievBuvou Mpootaciag Aedopevwy

Galenica ®appakeutikr Blopunxavia A.E.

EAsuBepiac 4

145 64 Kndlold ATTiknG

-Méow tnAedpwvou KaAwvtag Tov aplbpo: 2105281700

-Méow amootoAng pnvupatog nA. taxudpopeiov (email) otnv dlevBuvon NAEKTPOVIKOU
Taxudpopeiov (email address):

personaldata@galenica.gr
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Evnuépwon acbevwy, KatavaAwtwy, EY kal tpitwv oXETIKA PE TNV eNegepyaoia Twyv
TPOCWTILKWY TOUG dedOoHEVWYV ota TAaiola avadopdg avemiOUUNTWYV CUHBAVTIWYV Kal
UTtOBOANG TTOLOTLKWYV TIAPATIOVWV

H etaipeia Galenica ®appakeutiky Bliopnxavia A.E (oto €&ng n «Etaipeia») cuMieyel,
Kataxwpel kat emeéepydldetal oplopEVa TIPOCWTILKA dedopéva Ttou dnAwvovtal o€ AuTthv
amd aocBeveic, KatavaAwTtee, emayyeApatiec vyeiag kal tpitoug ota mAaiola avadopwyv
AVETIIOUUNTWY EVEPYELWV KAl UTIOBOANC TIOLOTIKWY TIAPATIOVWV.

2KOTIOC TNC Ttapoloag svnuépwaong sivat n mAnpodpopnon Twv TAPATIAVW TIPOCWTIWY
OXETLKA PE TNV ETMEEEPYATIA TWV TIPOCWTILKWY TOUC TTANpodoplwy amod tnv Etalpeia yia tnv
olaxeipion twv avadpopwyv AVeETBUUNTWY EVEPYELWV KOl TIOLOTIKWY TIAPATIOVWY TIOU
adopouyv Ta dpappaka, KAAAUVTIKA Kal AAAQ okevdopata tou N Etalpeia mapackevdlel kavn
dlabgtel otnv eAANVIKH ayopd.

1. Moleg Katnyopieg MPOOCWTIKWY OESOHEVWY OCUAAEYOUME Kal KataxwpoUHe ota
apxeia pag;

OL katnyopiec tTwv TPOCWTIKWY OEOOUEVWY TIOU CUAAEYOUME Yld TOUC XPNOTEC TWV
okevaopdatwy pag (acBeveic kal KatavaAwtég), ot omoiol eudavidouv pia avermBupnTn
evépyela n avtlpetwTtidouv éva poBANUa touv adopd TNV TTOLOTNTA TWV CKEVACHATWY HaAC
(ave€aptnTweg amo to av ot idol avadEpouv TNV avemBupuntn eveépyela n av n avapopd
yivetal amé emayyeApatieg vyeiag) eival autég mou amattovvtal amd TNV GaApUAKEUTIKA
vopoBeaia Kal To OXETIKO KAVOVIOTIKO TIAQCLO Kal w( €Tt To TAsioTOV €ival ol akoAouBeg:

(a) apxika n Kwdlkog apldpodcg acbevouc, VA0, nuepopnvia yévvnong f nAlakr opdda,

(B) TAnpodopiec OXeTIKA e TNV PAPHAKEUTIKN Aywyn i TNV XPrRon TwV CKEVACHATWY NG
Etapeiag,

(y) mepypadn averttl®punTou cUBAVTOC KA/ TIPOLBARUATOC TTOLOTNTAC TOU OKEUACHATOC Kal
€KBaon autou, Kal

(0) og epimTWoN AVETOUUNTNC EVEPYELAC, OXETIKO LATPLIKO LOTOPLKO aoBevoUlc.

I

Kat’ e€aipeon, n Etapeia pmopel va kataxwpioel TO OVOUATETWVUHO TOU
aoBevouc/katavaAwTn Kat dAAa otolxeia tavtomoinong avtol (yla mapddelypa otolxeia
eMKOlvwviag) povo oOtav autd Kpivetalt amapaitnto ya tnv  oAoKARpwon Tng
TapakoAolBOnong tng mopeiag tou acBevolg/kKatavaAwTtr Kal ev yével tng uttoBeonc (follow-

up).
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Ol kKatnyopieg MpooWTIKWY deBOUEVWY TIOU CUAAEYEL Kal kataxwpel n Etalpeia yia toug
enayyeApatieg vyeiac (latpoi, papuakoTolol KATL.) TTou dNAWVOULV Hia averlOuunTn evépyela
1 VTIOBAAAOUV €va TIOLOTIKO TIAPATIOVO £ival TO OVOUATETIWVUHO, N 1BLOTNTA Kal T oTolxeia
eTIKOWVWViag Toug (tnAepwvo ka/n email).

2. Molol eival oL oKOTIOL KAl VOULKEG BAOELG TNG eMe&epyaaniag

2UAEYOUUE, eTeEepyalOpaoTe Kal artoBnKeVOUPE TA TIPOCWTIKA dedopEva TWV XPNOTWYV
(aoBevwyv Kal katavaAwtwy) Twyv okevdopdtwyv tneg Etalpeiag kat twv emayysApatiwy
vyeiag Tov dNAWVOULV Pia averlBUNTN EVEPYELA I £VA TIOLOTIKO TIAPATIOVO YLA TO OKOTIO TNG
CUHHOPOWONAC HAG HE TN PAPHAKEUTIKH VOHOBEDIA KAL TO OXETIKO KAVOVIOTIKO TIAAiCLO TTou
adpopolv TN dappakoemayplTVNon Kal tnv dlacdpdAion TmolotnTac Twv Gapudkwy,
KAAAUVTIKWY Kal AAAwWV okevaopdtwy Tou n Etapeia mapaockevdlel kavn dlabetel otnv
eMnVIKN ayopd.

Ol vopikég Bdoelg NG emeepyaciag Twy TAPATTAVW TPOCWTIKWY JedoPEVWY eival n
OUHPOPOWON PAG HE TIC UTIOXPEWOELE HAC TIOU ATIOPPEOUV ATO TO VOMOOETIKO Kal
KAVOVIOTIKO TIAQiCL0 TWV GAPHAKWY, KAAAUVTIKWY Kal AAAWV TtapePUPEPWY OKEUACUATWY,
kabwce kat n dtaocdpdAlon vYPNAWY TIPOTUTIWY TIOLOTNTAC KAl AP AAELAC TwV GAPHAKWY Kal
TWV AOLTTWY TIPOTOVIWY HaC.

3. Z& MOLOUG KOLVOTIOLOUHE TA TIPOCWTILKA dEdOpEVQ;

Katapxnyv, ta mpoowTlkd oac dedopsva dev Kolvottololvtal o tpitoug amodékteg. Kat’
e€aipeon, ta dedopéva oag evOEXETAL va Kolvottolnbouv o tpitoug (OTwWC eVOELIKTIKA OE
ETAlPEIEC TIAPOXNC UTINPECIWY GApPUAKOETIAYPUTIVNONG) TIOU HAC OUVOPAUOUV OTnVv
kataypadrn kat agloAdynon Twv avapopwyv AveETIOUUNTWY EVEPYELWV KAl HAC TIAPEXOLV
uTtnpeoieg, ot omoiol deopevovtal va emneepyadovial Tad TPOCWTIKA cacg dsdouéva
ATTOKAELOTIKA YLa AOyapLacHO KAl BACEL KATAYEYPAUHEVWY EVIOAWY HAC KAl OXL yla d1KO Toug
odelog.

Emiong, omweg amateitar amdé tnv olkela vopoBeoia, KOWOTOWOUHPE avwvupa n
PELBWVUHOTIONUEVA OTOLXEIQ OXETIKA PJE TNV AVETIIOVUUNTN EVEPYELA OTIC APHODLEC APXEQ
(ywa mapadetypa otov EBviko kat Eupwraiko Opyaviopol dappdkwy Kat oTny Eupwraikn
Baon dedopévwy Eudravigilance), kaBwcg kat evwtiiov EEvwv Katoxwy Adeslag KukAodopiag
Yyl TOUuG oTtoioug €xoupe avaAdBel TNV ATIOKAELOTIKA dlavopun ¢appdkwy oTtnv EANVIKN
ayopd.

4. NMwg ente&epyalOPACTE TA MPOCWTILKA dES0HEVA KAL YLA TTOGO XPOVO TA TNPOUE;

AapBdavoupe kdBe petpo ToOU eival amapaitnto, TPOkKelPEVOU va dlachaAidoupe TNV
aocpAAeld, TNV AKEPALOTNTA KAL TNV EUTILCTEUTIKOTNTA TWV TIPOCWTIKWY OEJOUEVWV.
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Katd kavova, ta puolkd Kal NAEKTPOVIKA apxeia avapopwy avermiBuuntng evépyelacg Kal
TIOLOTLIKOU Ttaparmovou tnpouvtal yia dtdotnpa ££&L (6) eTwv amo Tnv Kataxwplon toug. Kat’
e€aipeon, ta otokeia tavtomoinong Twy acBevWV/KATAVOAWTWY (TT.X. OVOHATETIWYUHO KAl
otolxeia emikolvwviag) dlatnpouvTal ATTOKAELOTIKA KAl JOVO yld 000 XpOvo aratteital yia tnv
TtapakoAolBnon Tou KatavaAwTth/acBevn Kal TNV oAokAfpwon tTng uTtoBeaong Kat tnv AfYn
OAWYV TWYV arapaitnTwy otolXelwy yla TNV akpBh kataypadn tng avembupuntng eVEPYELAG
KCL/r} TOU TIOLOTIKOU TIAPATIOVOU.

5. Ta dikawwpata cag

Kabe aocBevrg, katavaAwTng, emayyeApatiag vysiag kat Tpitog mouv uTtoBAAAeL pia avadopd
avermluunTNe evépyelag N TOLOTIKO Ttapdriovo ptopel va ¢ntnoesl ano tnv Etapesia tnv
tpocBacn, dWpbwon Kal, Lo TPoUToBEoel;, TNV dlaypadrn TwWV TPOCWTILKWY TOU
0edoUEVWY, KABWCE Kal TO JlKAIWHA TIEPLOPLOHOU TIPOC TNV EMEEEPYATIA TWYV TIPOCWTILKWY
oac dedopévwy. Ta dkalwpata autd PmopouV va acknBouv Pe TNV ATtoOTOAN OXETIKAC
ETMOTOAAG 1 ATOOTOAN NA. pnvupatog mpog tov Yrevbuvo lMpootaociag Aedopévwy tng
Etalpeiag otnv dlevBuvon tou avadEPETal TTAPAKATW.

Emtiong, n vopobecia Tmapéxel ota mAapamavw TPOowTA 1o dlKalwpd va ackAoouv
pooduyn evwrov TNg Apxng Mpootaciag Aedopévwy NMpoowTiikoL Xapakthpa.

6. Ztolxeia emikowvwviag Ynevbuvou Mpootaciag Asdopévwy
la oTIol0dATIOTE EPWTNHA KAl ATtopia 1) o€ TIEPITTWON TIoL BEAETE VA AOKINOETE KATIOLO ATIO

TA OIKALW U ATA TIOU OaC TIAPEXEL N vouoBeoia, YTtopeite va ETIKOWVWVHOETE e Tov YTieLBuvo
Mpootaciac Aedopévwy tng Etalpeiag, ta otolxeia Tou omoiou avadpEpovtal Tapakatw:

-Taxudpopikn dlevBuvon:

Yoy YrtevBuvou lMpootaciag Asdopevwy
Galenica ®appakeutiki Biopnxavia A.E.
EAeubepiag4, 145 64 Kndlowd

-TnAédpwvo: +30 210 5281700

-AlevBuvon nAekTpovikoL taxudpopeiou: personaldata@galenica.gr
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Personal Data Privacy Policy
Last Update: 20/01/2026

Galenica Pharmaceutical Company S.A., with registered office at 4 Eleftherias Street,
Kifisia, Greece (hereinafter the “Company”), acting as the Data Controller in accordance
with the General Data Protection Regulation (EU) 2016/679 (GDPR), is committed to
protecting the personal data of visitors and users of its website.

This Privacy Policy explains how we collect, use and protect your personal data, as well as
your rights in relation to the processing of your data by the Company.

Please read this policy carefully. The Company reserves the right to modify it at any time, in
accordance with applicable law. Any changes will be posted on this page, and we encourage
you to check it regularly.

1. What types of personal data do we collect?

Providing personal data is not required for browsing our website.
However, if you choose to contact us by sending an electronic message (email) to the
addresses indicated on the website, or by completing any form available on the site, the
Company will collect and process certain personal data about you, including, but not
limited to:

e email address,

e fullname,

e subject and content of the message,

e telephone number,

e education and careerinformation (in case of submission of a CV).
2. How do we use your personal data and for what purposes?

If you contact us for any reason, the Company will process the personal data you provide
exclusively for the purpose of communicating with you and managing your request, report,
information, or inquiry.

The legal basis for processing your personal data is, as applicable:

e Performance of a contract or pre-contractual measures, when your request
relates to a contractual or pre-contractual relationship with the Company;

e Compliance with a legal obligation, when the communication concerns matters
arising from applicable law (e.g., pharmacovigilance);

o Legitimate interest of the Company, consisting of the proper and efficient
management of requests, reports, information, and inquiries from users of our
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products, healthcare professionals, and the general public regarding the products
manufactured and/or distributed by the Company in the Greek market.

3. Use of Cookies

We use certain cookies on this website. For more information, please refer to our Cookies
Policy.

The use of non-essential cookies is performed only with your consent, via the relevant
selection mechanism (cookie banner).

4. Who has access to your personal data?

The personal data you provide are processed exclusively by the authorized and responsible
employees of the Company.

Access to your personal data may also be granted, to the extent necessary for the purposes
of processing described above, to third-party service providers acting as data processors,
including:

o IT service providers,
e Cloud computing providers,
e Hosting providers.

These third-party service providers are contractually obliged to process your personal data
exclusively on behalf of and under the instructions of the Company, to implement
appropriate technical and organizational security measures, and not to use the data for any
other purpose or for their own benefit.

5. How long do we retain your data?

Personal data submitted to us in the context of your communication will be retained for as
long as necessary to manage your request, report, information, or inquiry, depending on the
purpose and nature of each communication, and in any case no longer than the period
required by applicable law.

6. How do we protect your data?

The security of your personal information is of utmost importance to us. We are committed
to applying strict technical, physical, and organizational measures and procedures to
protect your personal data. We also require that our third-party service providers who have
access to your data comply with equivalent security measures.

7. What are your rights?

You have theright to access the personal data we hold about you, to request their correction
if inaccurate, and, under certain conditions, to request their deletion, in accordance with
applicable law. You also have the right to receive your data in a structured, commonly used,
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and machine-readable format and to request their transfer to a third party, to object to the
processing of your personal data, and to request the restriction of such processing.

Where processing is based on your consent, you have the right to withdraw your consent at
any time, without affecting the lawfulness of processing carried out prior to withdrawal.

Finally, if you believe that the Company violates applicable data protection laws, you may
file a complaint with the Hellenic Data Protection Authority.

8. Contact details

For exercising your rights or for any questions regarding the processing of your personal data
by the Company, you may contact the Company’s Data Protection Officer using the
following contact details:

Postal Address:

For the attention of the Data Protection Officer
Galenica Pharmaceutical Industry S.A.

4 Eleftherias Street

145 64 Kifisia, Greece

Telephone: +30 210 5281700
Email: personaldata@galenica.gr
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Information for Patients, Consumers, Healthcare Professionals and Third Parties
regarding the processing of their personal data in the context of reporting adverse
events and submitting quality complaints

Galenica Pharmaceutical Company S.A. (hereinafter the “Company”) collects, records
and processes certain personal data provided to it by patients, consumers, healthcare
professionals and third parties in the context of adverse event reporting and the submission
of quality complaints.

The purpose of this information notice is to inform the above-mentioned persons about the
processing of their personal data by the Company for the management of adverse event
reports and quality complaints relating to medicinal products, cosmetics and other
products manufactured and/or distributed by the Company in the Greek market.

1. What categories of personal data do we collect and record in our files?

The categories of personal data collected for users of our products (patients and
consumers) who experience an adverse event or encounter a quality-related issue
concerning our products (regardless of whether the adverse event is reported by the
individual themselves or by a healthcare professional) are those required under
pharmaceutical legislation and the applicable regulatory framework and mainly include the
following:

(a) patient initials or identification code, gender, date of birth or age group,

(b) information relating to the medicinal treatment or use of the Company’s products,

(c) description of the adverse event and/or product quality issue and its outcome, and

(d) in the case of an adverse event, the patient’s relevant medical history.

By way of exception, the Company may record the full name of the patient/consumer and
other identifying data (such as contact details) only where this is deemed necessary for the
completion of follow-up activities and, in general, for the proper handling of the case.

The categories of personal data collected and recorded by the Company for healthcare
professionals (physicians, pharmacists, etc.) who report an adverse event or submit a
quality complaint include their full name, professional capacity and contact details
(telephone number and/or email address).

2. What are the purposes and legal bases of the processing?

We collect, process and store the personal data of users (patients and consumers) of the
Company’s products and of healthcare professionals who report an adverse event or submit
a quality complaint for the purpose of complying with pharmaceutical legislation and the
applicable regulatory framework governing pharmacovigilance and quality assurance of
medicinal products, cosmetics and other products manufactured and/or distributed by the
Company in the Greek market.
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The legal base for the processing of the above personal data are the Company’s compliance
with its obligations arising from the legislative and regulatory framework applicable to
medicinal products, cosmetics and similar products, as well as the need to ensure high
standards of quality and safety of our medicinal products and other products.

3. To whom do we disclose personal data?

As arule, your personal data are not disclosed to third-party recipients. By way of exception,
your data may be disclosed to third parties (such as, indicatively, pharmacovigilance service
providers) that assist us in the recording and assessment of adverse event reports and
provide services to us, provided that such parties process your personal data exclusively on
our behalf, in accordance with our documented instructions, and not for their own
purposes.

Furthermore, as required by applicable legislation, we disclose anonymized or
pseudonymized information relating to adverse events to the competent authorities (for
example, the National and European Medicines Authorities and the European database
EudraVigilance), as well as to foreign Marketing Authorisation Holders for whom we have
undertaken the exclusive distribution of medicinal products in the Greek market.

4. How do we process personal data and for how long do we retain them?

We take all necessary measures to ensure the security, integrity and confidentiality of
personal data.

Physical and electronic records of adverse event reports and quality complaints are
retained for a period of six (6) years from their recording. By way of exception, identifying
data of patients/consumers (e.g. full name and contact details) are retained solely for as
long as necessary for follow-up purposes, the completion of the case and the collection of
all information required for the accurate recording of the adverse event and/or quality
complaint.

5. Your rights

Any patient, consumer, healthcare professional or third party submitting an adverse event
report or quality complaint may request from the Company access to, rectification of and,
subject to certain conditions, erasure of their personal data, as well as restriction of the
processing of their personal data. These rights may be exercised by sending a written
request or an emailto the Company’s Data Protection Officer at the contact details provided
below.

In addition, the applicable legislation grants the above-mentioned persons the right to lodge
a complaint with the Hellenic Data Protection Authority.

6. Contact details of the Data Protection Officer

For any questions or clarifications, or if you wish to exercise any of your rights under
applicable legislation, you may contact the Company’s Data Protection Officer using the
following contact details:
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Postal address:

For the attention of the Data Protection Officer
Galenica Pharmaceutical Industry S.A.

4 Eleftherias Street

145 64 Kifisia, Greece

Telephone: +30 210 5281700
Email: personaldata@galenica.gr



